Tracking Chart 2006 Nordstrom, India 080032460E by Fair Labor Association
The factual information set forth on the Tracking Charts was submitted to the FLA by each Independent External Monitor and Participating Company and reviewed by FLA staff.  It is being made 
available to the public pursuant to the FLA Charter in order to strengthen the monitoring process. The FLA Charter provides for regular public disclosure of the factual results of independent 
monitoring and the resulting specific actions taken by Participating Companies. 
 
What is a Tracking Chart?  
 
Compliance is a process, not an event. A Tracking Chart outlines the process involved in FLA independent external monitoring and remediation. It is used by the accredited independent external 
monitor, the participating company and the FLA staff to do the following:  
 
 Record Findings: The independent external monitor uses the Tracking Chart to report noncompliance with FLA Code standards. The monitor should also cite the specific Code 
benchmark or national/local law that was used to measure compliance.  
 Report on Remediation: The FLA participating company uses the Tracking Chart to report on the remediation program that was implemented in order to resolve the noncompliance and 
prevent any future violations.  
 Evaluate Progress: The FLA uses the Tracking Chart for purposes of collecting and analyzing information on the compliance situation of a particular factory and for publication on our 
website. This information is updated on an ongoing basis. 
 
What a Tracking Chart is NOT - 
 
 An exhaustive assessment of factory conditions 
 
Working conditions - in any type of workplace - are dynamic. Each Tracking Chart represents a survey of the factory’s conditions on a specific day. Over time, a fuller picture emerges as 
we compile information from various sources to track the compliance progress of a factory. 
  
 A pass or fail evaluation 
 
The Tracking Charts do not certify whether or not factories are in compliance with the FLA Code. Monitoring is a measurement tool. The discovery of noncompliance issues is therefore not 
an indication that the participating company should withdraw from a factory. Instead, the results of monitoring visits are used to prioritize capacity building activities that will lead to 
sustainable improvements in the factory’s working conditions.  
 
• A one-time event  
 
Each monitoring visit is followed by a remediation program, further monitoring and remediation in an ongoing process. The Tracking Charts are updated accordingly. 
 
 
 
 
Note on Language 
Please be advised that because FLA independent external monitors are locally-based and English is generally not their native language, the language presented may at times appear unclear to a 
reader who is a native English speaker. In order to preserve the integrity of the transparency process and the information we receive, our policy is to publish the original text from the monitor and 
participating company. However, the reader will note that we have taken the precaution to remove any identifying information about the factory that was monitored or the workers interviewed.  
 
For example, in cases where monitors and/or participating companies have cited the actual number of workers in reference to a noncompliance issue, in order to protect the workers’ identities, we 
have replaced the numbers with generic wording in brackets (i.e. “[some]”, “[worker interviews revealed that]”,etc.).   
 
We do not disclose the name of the factory that was monitored in order to ensure that the FLA’s efforts to encourage and reward transparency do not have detrimental consequences for the 
factory and the workers.  
 
Instructions for Printing 
The information contained in the Tracking Charts is organized by columns and rows in a table format. Due to the number and width of the columns, the charts have been formatted for legal size 
(8.5 x 14in.) paper. To print the charts, please make sure to select “legal” size paper from Print properties. 
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Company follow up (5/3/2007) Documentation Completed; 
Pending; On-
going
Company Follow up (11/19/2007) Documentation
Code posting/information FLA Principle of Monitoring, Obligation of 
Companies: Establish and articulate clear, 
written workplace standards.  Formally convey 
those standards to Company factories as well 
as to licensees, contractors and suppliers. 
No written workplace standards have been 
maintained or displayed on shop floors.  
Visual inspection and 
management interviews
Factory to provide and train workers on workplace 
standards.
6/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007. Risk of Non-
Compliance will not be addressed based upon no 
corroborated evidence.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Worker/management awareness 
of Code
FLA Principle of Monitoring, Obligation of 
Companies: Ensure that all Company factories 
as well as contractors and suppliers inform their 
employees about the workplace standards orally 
and through the posting of standards in a 
prominent place (in the local languages spoken 
by employees and managers) and undertake 
other efforts to educate employees about the 
standards on a regular basis.
Nordstrom’s COC has been displayed only at 
one location in the factory near the reception.  
During the interviews most of the workers 
informed that they were not aware of any such 
COC. No trainings have been conducted by the 
factory management to make its workers and 
other staff members aware of its contents.
Visual inspection and 
worker interviews
In order to ensure there is a secure communications 
channel, factory to ensure workers are aware of name and 
address of Nordstrom as listed on the Code Poster in the 
factory. Factory also to ensure workers are aware of 
**Nordstrom's agent** and have a contact name. Factory 
to make sure this is provided in a manner appropriate to 
the culture and situation, to enable  employees to report to 
Nordstrom or **Nordstrom's agent** on noncompliance 
with the workplace standards, with security that they shall 
not be punished or prejudiced for doing so.
7/1/2007 Pending 11/19/2007: Nordstrom now has regretfully ceased efforts due 
to the termination of business relationships between the 
factory, agent and Nordstrom.  Due to the termination of 
business relationships, the company's leverage for 
implementing remediation has diminished completely.  For 
further comment, please contact Nordstrom directly.
Confidential non-compliance 
reporting channel
FLA Principle of Monitoring, Obligation of 
Companies: Develop a secure communications 
channel, in a manner appropriate to the culture 
and situation, to enable Company employees 
and employees of contractors and suppliers to 
report to the Company on noncompliance with 
the workplace standards, with security that they 
shall not be punished or prejudiced for doing so. 
Code which has been posted does not mention 
Non Compliance Reporting Mechanism.
Visual inspection, 
management and worker 
interviews
In order to ensure there is a secure communication 
channel, factory to ensure workers are aware of name and 
address of Nordstrom as listed on the Code Poster in the 
factory. Factory also to ensure workers are aware of 
**Nordstrom's agent** and have a contact name. Factory 
to make sure this is provided in a manner appropriate to 
the culture and situation, to enable  employees to report to 
Nordstrom or **Nordstrom's agent** on noncompliance 
with the workplace standards, with security that they shall 
not be punished or prejudiced for doing so.
7/1/2007 Pending 11/19/2007: Nordstrom now has regretfully ceased efforts due 
to the termination of business relationships between the 
factory, agent and Nordstrom.  Due to the termination of 
business relationships, the company's leverage for 
implementing remediation has diminished completely.  For 
further comment, please contact Nordstrom directly.
Employment Records Employers will maintain sufficient hiring and 
employment records to demonstrate and verify 
compliance with this Code provision.
Employment records maintained in the factory do 
not contain any provisions which demonstrate or 
verify compliance with this code.
Employment contracts in 
the personnel files of the 
workers
Records to be maintained to demonstrate compliance with 
all code elements.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory  
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Age Documentation Employers will maintain proof of age 
documentation for all workers, such as a birth 
certificate, which verifies date of birth.
The workers interviewed 
stated that they were not 
expressly asked to submit 
their proof of age 
certificate
Most of the records 
reviewed by us in the 
personnel files were 
age certificates based 
on dental examination
Factory to maintain accurate proof of age documentation. 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Age Verification In those cases where proof of age 
documentation is not readily available, 
employers will take precautions to ensure that 
all workers are at least the minimum working 
age, including medical or religious records, or 
other means considered reliable in the local 
context.
Most of the age records 
examined were based on 
dental examination, the 
authenticity of which needs 
to be reviewed as the 
workers during their 
interviews did not 
comment on any dental 
examination and stated 
that they had not submitted 
any proof of age records at 
the time of joining and 
even subsequently.  It 
should also be noted that 
during the interviews with 
the workers who stopped 
us outside the factory 
premises after the second 
day of audit, they alleged 
that the dental age records 
were falsified records as 
the workers have never 
undergone any dental 
examination.
The authenticity of the 
dental age certificates 
could not be verified
Factory to maintain accurate proof of age documentation. 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Legal compliance for juvenile 
workers
Employers will comply with applicable laws that 
apply to young workers, i.e., those between the 
minimum working age and the age of 18, 
including regulations relating to hiring, working 
conditions, types of work, hours of work, proof of 
age documentation, and overtime.
The authenticity of the available age 
records cannot be ascertained.  
Further, the workers interviewed 
outside the factory premises stated that 
these records were falsified and the 
workers interviewed within the factory 
premises informed that they have not 
undergone any dental examination.  
Thus, there is a risk of juvenile workers 
being hired
Worker interviews 11/19/2007: Risk of Non-Compliance Issue will not be 
addressed based upon non-corroborated evidence
11/19/2007 Pending 11/19/2007: Nordstrom now has regretfully ceased efforts due 
to the termination of business relationships between the 
factory, agent and Nordstrom.  Due to the termination of 
business relationships, the company's leverage for 
implementing remediation has diminished completely.  For 
further comment, please contact Nordstrom directly.
Progressive Discipline Employers will utilize progressive discipline, 
e.g., escalating discipline using steps such as 
verbal warning, written warning, suspension, 
termination.  Any exceptions to this rule, e.g., 
immediate termination for theft or assault, shall 
be in writing and clearly communicated to 
workers.
The appointment letter, standing orders and the 
board displayed near the factory gate mentions 
handling discipline.  The appointment letter and 
the board displayed at the gate are the ways of 
communicating the policy and procedures for 
handling discipline.  The policy does not appear 
to be objective, fair and progressive as all of 
them contain the clause of monetary deductions.
Documentation review 
and visual inspection
Factory to update appointment letter and standing orders 
to be objective, fair and progressive. Removal of all 
clauses pertaining to monetary deductions will occur.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Nordstrom, Inc.
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2. Forced Labor 
4. Harassment or Abuse
Updates (Cite Date of Follow up)IEM Findings
Apparels
Cutting, stitching, washing, ironing, finishing and packing
Company Note: Nordstrom now has regretfully ceased efforts due to the 
termination of business relationships between the factory and Nordstrom.  
Due to the termination of business relationships, the company's leverage for 
implementing remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
FLA Audit Profile
India
080032460E
KPMG
November 14, 15 & 17, 2006
There will not be any use of forced labor, whether in the form of prison labor, indentured labor, bonded labor or 
otherwise.
No person will be employed at an age younger than 15 (or 14 where the law of the country of manufacture allows) 
or younger than the age for completing compulsory education in the country of manufacture where such age is 
higher than 15.
Remediation
1. Code Awareness
3. Child Labor
Every employee will be treated with respect and dignity.  No employee will be subject to any physical, sexual, 
psychological or verbal harassment of abuse.
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Physical Abuse Employers will not use physical discipline, 
including slaps, pushes or other forms of 
physical contact (or threats of physical 
discipline).
Two workers informed during the interview that 
there have been instances when workers have 
been slapped or threatened. These workers were 
interviewed outside the facility and were asked 
by the management to leave.  They requested 
their confidentiality to be maintained.
Worker interviews Employers will create and utilize written disciplinary 
practices that are applied fairly among all workers. 
Harassment and Abuse Policy to be updated to include no 
physical harm or violence towards workers as disciplinary 
practice
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Disciplinary Practices Employers will utilize consistent written 
disciplinary practices that are applied fairly 
among all workers.
We were stopped by two workers outside the 
factory at the end of the second day of our 
factory visit who were forcibly asked to leave the 
factory. The workers requested their 
confidentiality to be maintained.
Worker interviews Employers will create and utilize written disciplinary 
practices that are applied fairly among all workers. 
Harassment and Abuse Policy to be updated to include no 
physical harm or violence towards workers as disciplinary 
practice
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Training of Management in 
Disciplinary Practices
Employers will provide training to managers and 
supervisors in appropriate disciplinary practices.
No training records were available to 
demonstrate that managers and supervisors 
have been trained
Factory to maintain and provide training records that are 
available at all times to demonstrate that managers and 
supervisors have been trained
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 10/12/2007: Nordstrom now has regretfully ceased efforts due 
to the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Record Maintenance  Employers will maintain written records of 
disciplinary actions taken.
No records were available 
to verify 
dismissal/termination as 
alleged by aggrieved 
workers
The management 
informed that there 
have been no 
instances of any 
disciplinary action 
been taken
Verbal abuse Employers will prohibit screaming, threatening, 
or demeaning verbal language.
We were informed by aggrieved workers that the 
senior management is very rough in behaviour. 
The workers requested their confidentiality to be 
maintained.
Worker interviews Employers will create and utilize written disciplinary 
practices that are applied fairly among all workers. 
Harassment and Abuse Policy to be updated to include no 
physical harm or violence towards workers as disciplinary 
practice
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Freedom of Movement Employers will not unreasonably restrain 
freedom of movement of workers, including 
movement in canteen, during breaks, using 
toilets, accessing water, or to access necessary 
medical attention.
During our interview with the women workers, 
four of them informed that they don’t have 
separate women washrooms in each floor.  Most 
of the times, women fear that men barge into 
their private space without intimation due to 
improper demarcations.
Worker interviews and 
visual inspections
Factory to provide separate washrooms for women and 
men on each floor
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
 Monetary Fines and Penalties  Employers will not use monetary fines and 
penalties for poor performance.
As per the standing orders of the factory, a 
worker may be denied three annual increments 
or payment of remaining half of the subsistence 
allowance in case he does not achieve the 
expected production as approved by the 
management.  During the interviews, the workers 
appeared to be coached and did not comment 
on any other deductions on account of penalties 
from their wages.
Standing Orders of the 
factory and worker 
interviews
Factory will stop using monetary fines as disciplinary 
practice
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Other The management has installed a 
suggestion box near the reception area 
of the factory.  It was observed during 
the worker interviews that workers were 
not aware of existence and location of 
the grievance suggestion box as part of 
the grievance reporting mechanism. 
During the interviews, workers informed 
that in case they have any problem they 
can approach their floor supervisors or 
co-workers.  We did not observe any 
steps undertaken by the FLA affiliated 
company for strengthening the 
grievance mechanism system  
Visual inspection and 
worker interviews
11/19/2007: Risk of Non-Compliance Issue will not be 
addressed based upon non-corroborated evidence
11/19/2007 Pending 11/19/2007: Nordstrom now has regretfully ceased efforts due 
to the termination of business relationships between the 
factory, agent and Nordstrom.  Due to the termination of 
business relationships, the company's leverage for 
implementing remediation has diminished completely.  For 
further comment, please contact Nordstrom directly.
Evacuation Procedure All applicable legally required or recommended 
elements of safe evacuation (such as posting of 
evacuation plans, unblocked aisles/exits, 
employee education, evacuation procedures, 
etc.) shall be complied with and workers shall 
be trained in proper safety, first aid, and 
evacuation procedures.
Evacuation plans have been posted in the local 
language but are inappropriate since they do not 
mention the contact person’s name, number and 
contact details of fire department in case of 
emergency
The following issues were observed at the 
factory that can potentially result in hinderance 
and timely evacuation of the factory in case of an 
emergency.
• We observed that few exit doors were locked 
• There was a gap between floor and iron 
staircase on the first floor 
• The Iron staircase at the exit from the second 
floor was very steep 
• We did not observe any emergency lighting 
illumination at exit paths
• There was no fire alarm, fire sprinkle or fire 
hose system at the facility 
Visual inspection, training 
records and worker 
interviews
Evacuation plans will be updated to include contact 
person’s name, number and contact details of fire 
department in case of emergency. Exit doors will remain 
unlocked. The gap between floor and iron staircase will be 
fixed, A sign will be posted to warn of the very steep 
incline at Iron Staircase at exit from second floor. 
Emergency Lighting will be installed at exit paths along 
with fire alarm, sprinklers and fire hoses. Fires Drills will 
occur two times per year with the first to occur by October 
2007.
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory, 
agent and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
5. Nondiscrimination
6. Health and Safety
No person will be subject to any discrimination in employment, including hiring, salary, benefits, advancement, 
discipline, termination or retirement, on the basis of gender, race, religion, age, disability, sexual orientation, 
nationality, political opinion, or social or ethnic origin.
Employers will provide a safe and healthy working environment to prevent accidents and injury to health arising 
out of, linked with, or occurring in the course of work or as a result of the operation of employer facilities.
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Evacuation Procedure All applicable legally required or recommended 
elements of safe evacuation (such as posting of 
evacuation plans, unblocked aisles/exits, 
employee education, evacuation procedures, 
etc.) shall be complied with and workers shall 
be trained in proper safety, first aid, and 
evacuation procedures.
A fire fighting training programme was 
conducted on 15 February 2006 as per the 
register maintained in the factory during which a 
mock fire drill was conducted.  As per the 
register, 40 workers had signed the register 
whereas as per attendance records for that day, 
a total of 120 workers (97 on contract and 23 
regular) were present. Also during the interview 
with the in charge of fire safety, it was observed 
that the training was not adequate as he could 
not answer some basic questions relating the fire 
safety like fire alarm or evacuation plan.  He also 
informed that no mock evacuation drill has taken 
place during his stay with the facility.
Visual inspection, training 
records and worker 
interviews
Evacuation plans will be updated to include contact 
person’s name, number and contact details of fire 
department in case of emergency. Exit doors will remain 
unlocked. The gap between floor and iron staircase will be 
fixed, A sign will be posted to warn of the very steep 
incline at Iron Staircase at exit from second floor. 
Emergency Lighting will be installed at exit paths along 
with fire alarm, sprinklers and fire hoses. Fires Drills will 
occur two times per year with the first to occur by October 
2007.
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory, 
agent and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Safety Equipment All safety and medical equipment (such as fire 
fighting equipment, first aid kits, etc.) shall be in 
place, maintained as prescribed and accessible 
to the employees.
• The fire extinguishers had crossed their due 
date of maintenance and servicing
• It was also observed that the way to some of 
the extinguishers was blocked.
Visual inspection Fire Extinguishers to be checked by external Fire 
Company very six months. Fire Extinguishers to be 
marked with signs that advise to not block access to the 
extinguishers
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
PPE Workers shall wear appropriate protective 
equipment (such as gloves, eye protection, 
hearing protection, respiratory protection, etc.) to 
prevent unsafe exposure (such as  inhalation or 
contact with solvent vapors, noise, dust, etc.) to 
hazardous elements including medical waste.
We observed there were no PPE markings in the 
facility and no PPEs were provided to all the 
workers
Visual inspection Factory to provide PPE training to workers, PPE 
equipment to workers and posters and signs educating 
workers how to utilize PPE and reasons for PPE.
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Chemical Management All chemicals and hazardous substances should 
be properly labeled and stored in accordance 
with applicable laws.  Workers should receive 
training, appropriate to their job responsibilities, 
in the safe use of chemicals and other 
hazardous substances.
• The chemicals containers were lying in the 
open with no proper designated areas
• The storage of the chemical containers seemed 
improper as there was no labeling and distinction 
between hazardous and non-hazardous 
chemicals
• Workers handling chemicals have not been 
trained and were not seen wearing any PPEs
Visual inspection, 
management and worker 
interviews
Factory to provide a secure storage area for chemical 
containers. Labeling of chemical containers with 
distinction between hazardous and non-hazardous 
chemicals must be provided for every chemical. Train 
workers on handling of chemicals and proper PPE to 
wear. 
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Ventilation/Electrical/facility 
maintenance
All ventilation, plumbing, electrical, and lighting 
services shall be provided and maintained to 
conform to applicable laws and prevent 
hazardous conditions to employees in the 
facility.
• We observed loose electrical wires lying on the 
floor or plugged directly into electrical sockets
• At some places, these wire were in contact 
with water in the facility which is a risk of 
electrocution
• Rubber mats were not available at the ironing 
stations and electrical panels which is a risk of 
potential electrical hazard
• Carton boxes close to electrical points were 
observed which is a risk of potential fire hazard
• We did not observe any emergency lighting 
illumination at exit paths
Visual inspection Remove all loose electrical wires from floor. Properly 
insulate all electrical wires that are plugged directly into 
electrical sockets. Move all wires from close proximity to 
water in the facility to avoid risk of electrocution. Provide 
rubber mats at the ironing stations and electrical panels. 
Remove all carton boxes close to electrical points.
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Sanitation in Facilities All facilities including factory buildings, toilets, 
canteens, kitchens, and clinics, shall be kept 
clean and safe and be in compliance with 
applicable laws.
General housekeeping of the facility was poor.  
Toilets were not clean.  Workers also 
complained of unclean urinal and drinking 
facility.  
Visual inspection and 
worker interviews
Create housekeeping schedule to clean all toilets at least 
two times per day. Maintain clean drinking facility.  
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Sanitation in Dining Area All food preparation shall be prepared, stored, 
and served in a sanitary manner in accordance 
with applicable laws. Safe drinking water should 
be available in each building.
It was observed that the minimum distance 
between the urinal and drinking water facility 
was not as per law.
Though there is no requirement to have a 
canteen in the facility, workers have been 
provided with an area where they can eat their 
meals.  However, the same appeared to be 
unclean and inadequate due to insufficient 
seating arrangements
Visual inspection Implement the minimum distance between the urinal and 
drinking water facility as per law.
Although a canteen is not required, because it has been 
provided a housekeeping schedule must be created to 
clean this area at least 2 times per day. Extra seating must 
be provided to accommodate number of factory workers. 
7/17/2007 Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Worker Participation Workers should be involved in planning for 
safety, including through worker safety 
committees.
There is no worker safety committee in the 
factory.
Worker and management 
interviews
Creation of worker safety committee will occur with 
assistance of consulting resource to provide skills and 
knowledge. 
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Wage Benefits Awareness Employers will communicate orally and in 
writing to all employees in the language of the 
worker the wages, incentive systems, benefits 
and bonuses to which all workers are entitled in 
that company and under the applicable law.
The personnel records were checked on a 
random basis 
• They were not available for few workers
• The appointment letter did not mention the 
wage in case of  four workers
• The PF/ESI numbers were not mentioned in the 
declaration form
Further, there is a mismatch between the total 
number of workers employed officially and the 
number of workers actually working. In this light 
it appears that the workers are not aware of their 
wage benefits.
Personnel files and 
worker interviews
Factory to ensure personnel records are available for every 
worker, appointment letters state wages and PF/ESI 
numbers are mentioned on declaration form. Workers 
must be educated regarding their wage benefits
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Wage and Benefits Posting All notices that are legally required to be posted 
in the factory work areas will be posted.  All 
legally required documents, such as copies of 
legal code or law, will be kept at the factory and 
available for inspection.
The factory work areas were devoid of any such 
postings.
Visual inspection All legal documentation shall be posted in worker's native 
language in factory for review.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
8. Wages and Benefits
7. Freedom of Association and Collective Bargaining
Employers will recognize and respect the right of employees to freedom of association and collective bargaining.
Employers recognize that wages are essential to meeting employees’ basic needs. Employers will pay 
employees, as a base, at least the minimum wage required by local law or the prevailing industry wage, 
whichever is higher, and will provide legally mandated benefits.
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Wage and Benefits Information 
Access
 In general, workers will have access to 
understandable information about their wages 
and benefits, and will not express dissatisfaction 
with their ability to get information.
• Workers were not aware of the status of their 
employment (whether on contract or permanent)
They also denied that any appointment letter and 
wage slips were given to them.
Worker interviews All workers to be given copy of their appointment letter, 
wage slips and advised of their employment status.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Payroll Reporting Accurate and reliable payroll reporting, including 
pay stubs will be provided.
There is a mismatch in the muster roll, punch 
cards and the payroll in case of few workers 
checked randomly.  Leaves taken were not 
matching with wage records in case of some 
workers.  Further, attendance cards were not 
available for few workers for the month of March 
2006 whose names appeared in the muster roll.
Further, the payroll, hour and benefit records 
reviewed were incomplete and could not be 
produced for a period of six months as requested 
during the audit.  
Workers also informed during the interviews that 
no wage slips are provided to them.
Records 
available/provided, 
worker interviews
Attendance cards must be provided and made available 
for every worker on muster roll, punch cards and payroll. 
12 months of complete payroll. Benefits and hour records 
must be maintained onsite at the factory for review.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Pay statement Employers will provide workers a pay statement 
each pay period, which will show earned wages, 
regular and overtime pay, bonuses and all 
deductions.
Workers informed during the interviews that no 
wage slips are provided to them.
Worker interviews Same remediation as listed on Row 126 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Time-recording system Time worked by all employees, regardless of 
compensation system, will be documented by 
time cards or other accurate and reliable 
recording systems such as electronic swipe 
cards.
We were informed by the management the 
punch cards are punched by the workers at the 
time of entry and exit.  The security guards 
confirmed the same.  However, during the 
interviews the workers stated that their out time 
is punched by the security guard.
They sample of punch cards examined showed 
that no overtime work was done.  However, 
production records and workers interview 
indicate that overtime work is carried out in the 
factory.
Further, the interviews conducted outside the 
factory confirmed that overtime work is carried 
out at the factory.
Time keeping records, 
production records and 
worker interviews
Maintain full documentation for all hours worked by 
workers. All work must be conducted inside the facility 
and workers must punch their own timecards.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Record Maintenance All compensation records will be maintained 
accurately and should be acknowledged by the 
employee as accurate.
The payroll, hour and benefit records reviewed 
were incomplete and could not be produced for a 
period of six months as requested during the 
audit.  
Records 
available/provided
Same remediation as listed on Row 128 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Legal benefits Employers will provide all legally mandated 
benefits to all eligible workers.
Records for legally mandated benefits were not 
available/provided. Thus, could not be verified.
Same remediation as listed on Row 128 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Payment of wages Legally mandated bonuses (e.g. 13th month 
payments and severance payments will be paid 
in full and in a timely manner.
Records for legally mandated bonuses were not 
available/provided. Thus, could not be verified.
Same remediation as listed on Row 128 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Payment of Legal Benefits Legally mandated benefits will be provided or 
paid in full within legally defined time periods.
Records for legally mandated benefits were not 
available/provided. Thus, could not be verified.  
Delays were noticed in deposits of some social 
security/insurance benefits.
Available PF/ESI 
Challans/slips
Same remediation as listed on Row 128 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Timely Payment of Benefits All legally mandated deductions for taxes, social 
insurance, or other purposes will be deposited 
each pay period in the legally defined account or 
transmitted to the legally defined agency.  This 
includes any lawful garnishments for back taxes, 
etc.  The employer will not hold any of these 
funds over from one pay period to the other 
unless the law specifies that deposits are to be 
made less frequently than pay periods (e.g., 
monthly deposits, weekly pay).  If the law does 
not specify, then deposits will be made before 
the next pay period in all cases.
Delays were noticed in deposits of some social 
security/insurance benefits.
Available PF/ESI 
Challans/slips
Deposits must be made without delays for social 
security/insurance benefits
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Legal Compliance for 
holiday/leave
Workers will be paid for holidays and leave as 
required by law.
Records for paid leave were not 
available/provided. Thus, could not be verified.
Further, the workers also informed that they were 
not entitled to paid leave benefits.
Maintain and provide paid leave records. Workers must be 
provided leave benefits.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Accurate recording of wage 
compensation
All hourly wages, piecework, bonuses, and other 
incentives will be calculated and recorded 
accurately.
There is a mismatch in the muster roll, punch 
cards and the payroll in case of few workers 
checked randomly.  Leaves taken were not 
matching with wage records in case of some 
workers.  Further, attendance cards were not 
available for few workers for the month of March 
2006 whose names appeared in the muster roll.
Attendance and wage 
records
Same remediation as listed on Row 128 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
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Timely Payment All compensation shall be paid in a timely 
manner.
It was observed while reviewing the wage 
records that wages for the month of October’06 
had not been paid to all workers till the date of 
our visit (17 November 2006) in spite of they 
being present.
Wage records for 
October 2006
Pay all workers their wages on time without any delays. 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
False Payroll Records Employers will not use hidden or multiple payroll 
records in order to hide overtime, to falsely 
demonstrate hourly wages, or for any other 
fraudulent reason.
During our interviews with the contractual 
workers, most of them stated that they work for 
10 hours daily till 8 pm and also at times till 2 
am.  This was further confirmed by the 
production records obtained from the shop floor.  
During our visit to the factory prior to the 
commencement of the audit we observed that 
the factory was running at 7.40 pm
During review of records, we came across 
‘manual memorandum records’ for recording 
time which indicated overtime and work on 
weekly day offs for both workers and security 
guards.
However, no records were available to check the 
compensation for overtime work.
Production records and 
manual records for time 
keeping
Overtime hours to be maintained within legal law 
standards. Records to be maintained as per remediation 
for Row 128.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Accurate benefit compensation All employees will be credited with all time 
worked for an employer for purposes of 
calculating length of service to determine the 
benefits to which workers are entitled.
Gratuity records were not available / provided to 
us for verification. 
Further, one of the workers interviewed outside 
the factory over the phone informed that he was 
asked to resign and re-apply for the job at the 
factory to avoid accumulation and payment of his 
gratuity claim.  He further informed while he was 
employed with the factory, he was transferred to 
the other unit located at Sector 37 to avoid 
gratuity claims.
Management denied of having workers 
employed in the facility for more than five years.  
However, workers interviewed inside the factory 
who have been working for long durations (of 
more than 5 years) were not aware of their 
gratuity benefits and claims.
Worker and management 
interviews
Factory to educate workers regarding gratuity benefits. 
Workers to be provided gratuity benefits.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Forced overtime Under extraordinary business circumstances, 
employers will make extensive efforts to secure 
voluntary overtime work prior to mandating 
involuntary overtime.
The official records and management confirmed 
that no overtime work is carried out in the factory.  
However, the following indicate that overtime 
work is a reality:
• Production records on the shop floor showed 
late working hours and work on weekly day offs 
and statutory holidays
• Worker interviews indicate that they work 
overtime
• Interviews with workers outside the factory 
indicate that the factory works from 9 am to 8 pm 
everyday
• During the pre audit night visit the factory was 
working at 7:40 pm
• Official overtime records showed that no 
overtime has taken place since 2005
• Attendance cards are punched by the security 
guards to mark their exit (“on time”).
Worker interviews, 
production records, 
overtime records and 
other memorandum 
records
All hours worked will be recorded and overtime limits 
followed. Hours to be recorded by the workers and reflect 
actual time in/time out to facility.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
OT Breaks Employers will ensure reasonable meal and rest 
breaks, which, at a minimum, must comply with 
local laws.
Workers do not get any official tea break during 
the day.  They get a tea break at 5:30 p.m. only 
in case they work overtime. 
Worker interviews Workers to receive tea breaks during the day. 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Accurate recording of OT hours 
worked
Employees will be paid for all hours worked in a 
workweek.  Calculation of hours worked must 
include all time that the employer allows or 
requires the worker to work.
The official records and management confirmed 
that no overtime work is carried out in the factory.  
However, the following indicate that overtime 
work is a reality:
• Production records on the shop floor showed 
late working hours and work on weekly day offs 
and statutory holidays
• Worker interviews indicate that they work 
overtime
• Interviews with workers outside the factory 
indicate that the factory works from 9 am to 8 pm 
everyday
• During the pre audit night visit the factory was 
working at 7:40 pm
• Official overtime records showed that no 
overtime has taken place since 2005
Worker interviews, 
production records, 
overtime records and 
other memorandum 
records
See Row 150 for same remediation 7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
OT Compensation The factory shall comply with applicable law for 
premium rates for overtime compensation.
No overtime compensation is given to 
contractual workers. Overtime compensation is 
given at single rate to the permanent workers.
Worker interviews, 
production records, 
overtime records and 
other memorandum 
records
Provide Overtime compensation to permanent and 
contract workers for all hours worked at proper rates. 
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Except in extraordinary business circumstances, employees will (i) not be required to work more than the lesser of 
(a) 48 hours per week and 12 hours overtime or (b) the limits on regular and overtime hours allowed by the law of 
the country of manufacture or, where the laws of such country will not limit the hours of work, the regular work 
week in such country plus 12 hours overtime; and (ii) be entitled to at least one day off in every seven day period.
In addition to their compensation for regular hours of work, employees will be compensated for overtime hours at 
such premium rate as is legally required in the country of manufacture or, in those countries where such laws will 
not exist, at a rate at least equal to their regular hourly compensation rate.
9. Hours of Work
10. Overtime Compensation
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[Status]
FLA Code/ Compliance issue Country Law/Legal Reference FLA Benchmark Non-compliance Risk of Non-compliance  Evidence of Non-
compliance 
(uncorroborated)
If not corroborated, 
explain why
Sources/Documentation 
used for corroborating
Notable Features 
implemented by 
Factory 
Management or 
Company
PC Remediation plan Target 
Completion 
Date
Factory 
Response 
(Optional)
Company follow up (5/3/2007) Documentation Completed; 
Pending; On-
going
Company Follow up (11/19/2007) Documentation
Updates (Cite Date of Follow up)IEM Findings Remediation
Total number of workers We were informed by the HR Manager that the 
total staff strength at the factory is 140 people 
out of which approximately 103 are contract 
workers (of which approximately 20 are women 
workers).  The quality manager informed that 
there are approximately 500-600 workers 
working in the factory.
However, same could not be verified as no 
labour force register was maintained at the 
facility.  
Further, following discrepancies in the number of 
workers were noted in the October’06 records:
As per attendance cards: 71
As per muster roll: 54
As per wage records: 68
During the physical walkthrough of the facility, it 
was also noted that 295 attendance cards were 
being maintained at the gate.
Attendance records, 
wage records and 
interviews with 
management
Factory must maintain a labour force register at facility 
listing all workers. Ensure documentation is maintained for 
every worker including attendance cards, muster roll and 
wage records.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Audits by FLA brands FLA Brand 1: [***Nordstrom’s agent***] – Last 
audit on 3/22/2006.
Other Brand: Audits done by [***Non-FLA 
participating company***]
No violations except for working conditions in the 
factory were noted in the audit report issued by 
[***Nordstrom's agent***].  This is in stark 
contrast of the observations made by us which 
have been mentioned in the aforesaid and 
ensuing sections of the report
No reports for the audits done by other brands 
were made available to us at the time of our visit
Audit reports issued by 
[***Nordstrom's agent***] 
and other brands
Nordstrom to identify NGO to create long term plan to 
remediate all issues found correlating to FLA audit 
findings.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Hiring of permanent and contract 
workers
Management informed us that approximately 103 
workers in the factory are on contract
As per contractor license and certificate of 
registration issued under Contract Labour 
(Regulation & Abolition) Act, the factory has 
permission to hire 200 contract workers.  
However, as per the Factory License issued 
under the Factories Act, the factory has 
permission to hire only 100 workers (both 
permanent and contractual).
Management interviews, 
Factory license and 
contractors license
Factory must abide by Factory License and Contract 
Labour Regulation Act limiting hiring of 200 contract 
workers or a combination of 100 permanent and 
contractual workers only.
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Ergonomics It was observed that the workers have improper 
seating arrangements.  The women workers in 
the finishing department informed during the 
interviews that they face more problem as they 
have to stand the whole day 
Visual inspection and 
worker interviews
Factory to provide proper seating arrangements for all 
workers so they may have seating access. 
7/1/2007 5/3/2007 Company visited factory to facilitate 
factory's engagement with local NGO. NGO will 
perform assessment on all elements of Social 
Compliance and will provide and assist the factory 
with a Management Action Plan to address root 
causes of factory noncompliance. Assessment to 
take place first week of May 2007.
Pending 11/19/2007: NGO created a remediation proposal covering all 
issues and presented it to the factory for their comments and 
approval in June 2007. The factory delayed and provided no 
response. Nordstrom now has regretfully ceased efforts due to 
the termination of business relationships between the factory 
and Nordstrom.  Due to the termination of business 
relationships, the company's leverage for implementing 
remediation has diminished completely.  For further comment, 
please contact Nordstrom directly.
Miscellaneous
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